
JOINING INSTRUCTIONS
Dear Attendee

Thank you for registering to attend The BIBA Conference 2022.

NAME BADGES (INCLUDES YOUNG BROKER DAY ATTENDEES)
Your badge will be available for collection on arrival at Manchester Central and must be worn for the duration of your 
visit. Badges will not be mailed prior to the event.

Your registration confirmation email contains a QR code and confirmation number. Please bring this with you, either 
printed or on your mobile, to print your badge using the fast track terminals at registration, where lanyards will also 
be available. As registration/security is likely to be extremely busy during peak periods please allow adequate time in 
order to print your badge. If there are any problems with your badge please see a member of the registration staff who 
will be happy to assist.

YOUNG BROKER DAY
Young Broker Day will be held in Charter 1. Please follow the directional signage or speak to one of our dedicated 
YBD registration assistants who will be pleased to help.

NAME BADGE COLOURS
GREEN - Delegates (incl. Exhibitor Delegates) - entry to ALL conference sessions and exhibition
BLUE - Exhibition Only - entry to exhibition and the fringe only
RED - Exhibiting Stand Staff - entry to exhibition and the fringe only

QR CODES
Your registration confirmation email will have contained a QR code. Please keep this handy, add to your apple wallet 
or take a copy of the email with you, either printed or on your mobile, to print your badge using the fast track terminals 
in the registration area. If there are any problems with your badge please see a member of the registration staff who 
will be happy to assist.

EXHIBITORS
Build-up and breakdown
Please ensure that you are fully aware of the health and safety regulations if you plan to enter the hall during build-up 
and breakdown periods. On all days/times before 13:00 on Tuesday hi-vis, steel toe safety footwear and hard hats (in 
hard hat areas) are compulsory. After 13:00 on Tuesday hi-vis and suitable safe footwear (no open toes or heels) are 
compulsory. For breakdown after 17:00 on Thursday hi-vis, steel toe safety footwear and hard hats (in hard hat areas) 
are compulsory.

Please note that for health and safety reasons, you will not be permitted to break down your stand before 
16:00 on Thursday.

REGISTRATION
Registration will be open from the following times:

   Exhibitors  Delegates
Tuesday 10 May 15:00-18:30  Closed
Wednesday 11 May 07:30   08:30
Thursday 12 May 08:30   09:00

COMPLIMENTARY BROKER REGISTRATIONS
As a membership benefit, all BIBA member brokers enjoy complimentary entry into the Conference and the Exhibition. 
Non-BIBA member brokers, authorised and regulated by the Financial Conduct Authority (FCA), are permitted 
complimentary entry into the Exhibition only. Fees apply for all other non-broker delegates. BIBA reserves the right to 
invoice the appropriate fee to any persons incorrectly registered for free entry into the show.



EXHIBITION
The exhibition, where lunch is also served, will be open at the following times:

Wednesday 11 May 08:30  -  18:00
Thursday 12 May 09:00  -  16:00

Attendees are not permitted to distribute literature or other materials at any time during the event. Exhibitors may do 
so only from their stands.

LUNCH
A variety of complimentary lunch options will be served from various catering points around the Exhibition Hall. Dietary 
and allergen advice will be displayed at each point. Light snacks will also be available to purchase from a retail outlet 
within the hall, opposite stand A20. To minimise single use plastics, please ensure you bring your own reusable 
water bottles to refill from water coolers around the venue.

KEYNOTE PRESENTATIONS & SEMINAR SESSIONS
The conference sessions you have selected (if applicable to your ticket type) will be detailed in your registration 
confirmation. Please have a copy of this with you as a reminder, or add them to your personal schedule on The 
BIBA Conference 2022 app. Seats in all keynote and seminar sessions will be allocated on a first-come, first-served 
basis. Acknowledgement of your preferences on your registration confirmation email does not guarantee a place at 
any presentation. Keynote presentations will be held in the Exchange Auditorium with a live stream also available in 
Charter 4. All seminar sessions will be held in Charter 2/3.

THE BIBA CONFERENCE 2022 APP
Make sure you’ve downloaded The BIBA Conference app, which will give you lots of really useful additional 
information about the show, including exhibitor information, the opportunity to communicate with other attendees, and 
take part in Q&As and live polls.

WI-FI
To connect to the complimentary Wi-Fi, choose MCCC Free WiFi. There is no password needed.

FRINGE PROGRAMME
All attendees are welcome to attend the free fringe programme located in the Central rooms off the Central Foyer. 
Although places may be available on the day, we recommend you register for these in advance by modifying your 
registration. This can be done via a link in the registration confirmation email you will have received.

CONFERENCE PROGRAMME
You can access the conference programme, floorplan and exhibitor profiles via the mobile app and the conference 
website. You will also be able to see all the tweets about the show - even if you don’t use Twitter yourself. So make 
sure you have the address in your browser and keep in touch with everything that’s happening in Manchester. Tweet 
using #BIBA2022.

BIBA QUIZ NIGHT
Tickets for the BIBA Quiz Night on Wednesday 11 May at Revolution Parsonage Gardens, M3 2LF should be collected 
from the BIBA Registration/Enquiry Desk, located on the left as you enter the Exhibition Hall. The evening commences 
with a welcome drink at 7.30pm.

DRESS CODE
All attendees are respectfully reminded that their appearance must be suitable for a business event. BIBA reserves 
the right to deny access to anyone inappropriately dressed.

INCLUSIVE BEHAVIOURS IN INSURANCE
In 2018 BIBA signed the Inclusive Behaviours in Insurance Pledge designed to change unevolved behaviours and 
create a more inclusive work environment across the sector. Over 50 firms signed up when the Pledge was launched, 
to join forces to demonstrate the insurance profession’s unwavering commitment to transforming its culture. The 
pledge was set up to drive out inappropriate or discriminatory behaviour and for the industry to stand up for inclusive 
behaviours and encouraging appropriate conduct in the workplace. BIBA is committed to providing a friendly, safe and 

https://thebibaconference.org.uk/visitor/conference-agenda/
https://event.eur.crowdcompass.com/thebibaconference
https://thebibaconference.org.uk/visitor/the-fringe/
https://thebibaconference.org.uk/
https://www.biba.org.uk/responsibility/diversity-inclusion/


welcoming environment for all at The BIBA Conference so we invite all exhibitors, attendees and contractors to help us 
make the BIBA Conference a positive experience for everyone. Any inappropriate behaviour at The BIBA Conference 
will not be tolerated and anyone asked to stop unacceptable behaviour of any kind is expected to comply immediately. 
The Organisers’ decision is final and may take any action they deem appropriate up to and including requesting the 
attendee in question leaves the BIBA Conference. If you are concerned about any behaviour that conflicts with the 
pledge please notify the Organisers’ as soon as possible in the Organisers’ Office in Central Foyer. We expect all our 
attendees to be considerate of each other and we look forward to welcoming our insurance community back to The 
BIBA Conference.

ACCOMMODATION
If booked through Marketing Manchester you should have received confirmation of your hotel accommodation.  
Please email Marketing Manchester if you have any queries.

MOBILE PHONE CHARGING STATIONS
Joos mobile phone charging stations are located in both the Central and Charter foyers for attendees to hire power 
banks to charge their devices. The cost is £1 an hour with a maximum charge of £5 per day. Simply download the 
Joos app, go to one of the two charging stations, scan the QR code and take your Joos. Power up while you’re on 
the move and, once fully charged, return your Joos to the charging station.

GETTING TO AND FROM MANCHESTER CENTRAL
Manchester Central Convention Complex, Petersfield, Manchester M2 3GX
Please click here for Venue and Travel information.

ENGINEERING WORKS (NATIONAL RAIL)
Engineering works are due to take place on the ‘Avanti West Coast’ line during the evenings from 7-13 May. Please 
visit the National Rail website and check before you travel.

COVID-19 CONDUCT AND SAFETY INSTRUCTIONS
Please view our Covid-19 Conduct and Safety Instructions for Attendees here.

On behalf of the organising team, thank you again for registering for The BIBA Conference 2022. We wish you a 
successful and enjoyable visit. If you have any queries meantime, please contact the conference team who will be 
happy to help.

BIBA Conference Team
conference@biba.org.uk

Thank you to all our sponsors

Principal Sponsor Sponsors
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