
 

SSP Broker Secures New 5 Year Contract with One Call Insurance 

At The BIBA Conference 2024 

May 2024: SSP Broker, the technology provider, is kicking off the BIBA Conference 2024 with 

confirmation of a new, 5-year contract with One Call Insurance, one of the UK’s largest insurance 

brokers.  The contract demonstrates the highest level of trust and confidence One Call has in SSP Broker 

as well as the strength of the SSP Broker platform to support Once Call’s growth ambitions. 

One Call has in excess of 850,000 customers, for car insurance, home insurance, van insurance, 

commercial insurance, temporary insurance, learner driver insurance and travel insurance.  The new 

contract builds on the existing relationship between SSP Broker and One Call.  

Martyn Mathews, MD of SSP Broker said: “This is a fantastic start to the BIBA Conference 2024 for both 

SSP Broker and One Call.  Our robust and scalable platform has been key to One Call’s continued 

expansion in recent years and we are delighted to continue this mutually beneficial relationship.  

“The theme of the BIBA conference this year is ‘What’s Next?’. Horizon scanning is key for us at SSP 

Broker.  We are making the highest level of investment in research and development in our forty-year 

history to enhance efficiency, security and service levels so that our customers can deliver the best 

products at the best price with the best customer experience.  This was a key factor in One Call 

renewing their contract with us.” 

Nik Springthorpe, CEO of One Call Insurance adds: “SSP Broker is the right technology provider for One 

Call Insurance.  Our evaluation of the market as part of the renewal process left no doubt over this 

choice and we are very happy to continue our longstanding relationship.  Brokers need to work with 

like-minded organisations that have the needs of their customers front and centre.  SSP Broker has 

demonstrated this time and again. We’re excited to be part of their growth journey and benefit from the 

significant investment they are making so that our service remains swift, accurate and secure.” 

Ends 

 

Notes to Editors  
SSP Broker is a business unit of SSP Worldwide, a leading software provider to the insurance industry 
with over 700 insurance clients in 6 continents supporting over 40 business classes.  In 2021, Vencora an 
Operating Group of Constellation Software Inc. (CSI), completed the acquisition of SSP Worldwide. CSI, 
listed on the Toronto Stock Exchange, has a market capitalization of $6 billion and provides services to 

https://ssp-worldwide.com/


more than 125,000 customers across over 100 countries. Overview | Constellation Software 
(csisoftware.com)).  
  
SSP Broker provides the underlying technology to enable insurance brokers and Managing General 
Agents (MGAs) to write and administer insurance policies securely and efficiently in personal and 
commercial lines.  SSP Broker’s centralised platform gives brokers the capability to manage customers, 
track policy renewals, and process claims.  
  
  
  
For more information: Alison Reeson at HSL on 07876 597466 or Matthew Enderby at HSL on 07788 
257107   
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