
It’s our partnerships  
that make us stand out

10 reasons to choose liability insurance 
and legal expenses from Irwell



10reasons to partner with Irwell

Aside from our extensive legal expenses and liability 
insurance experience, we believe that the personal 
relationships we establish with our clients sets us apart. 

We get to know you. We understand the challenges you face 
and the unique risks of the sectors in which you operate.

Strong heritage - established in 1994 

With 30 years’ experience, we are best placed to provide 
specialist liability insurance and legal expenses protection. 

1
Financial stability
AM Best B++ Good (FSR), December 2024 revised positive from stable  
Long-Term Issuer Credit Rating (ICR) and Long-Term ICR of “bbb” (Good).
For the Best’s Credit Rating, access www.ambest.com. Our 2024  Solvency 
and Financial Condition Reports may be of further interest. 

2
Innovative, market-leading products
Specialist, flexible products that include benefits such as 
SafeCheck, a Health & Safety assessment and a free legal 
helpline provided by Irwell Law.

3
Experienced and approachable 
underwriting team 
Our team provide an unwavering commitment to outstanding 
service through market-knowledge and meeting diverse and 
complex coverholder needs. We love a challenge!

4

https://web.ambest.com/home
https://irwell.co.uk/legal-and-regulatory-information/
https://irwell.co.uk/legal-and-regulatory-information/
https://irwell.co.uk/safecheck/


Operational excellence
Our knowledgeable claims team handle all cases and interactions 
with professionalism, diplomacy and discretion. Our risk and 
compliance team is dedicated to helping businesses navigate risk 
complexities, protect assets and foster sustainable growth.

5
Client-focused
Our approach is simple – we believe in partnerships.  We 
always go the extra mile to find flexible solutions. That’s why we 
have such high client retention and satisfaction rates. Some of 
our partnerships have lasted 30 years!

6
Champions of industry best practice
Member of the Association of British Insurance (ABI), 
Managing General Agents Association (MGAA) and 
Chartered Insurer Institute (CII). 

7
Continuous Professional Development 
We offer a Graduate Trainee and mentoring programme and 
support staff with industry qualifications including ACII, DipCII 
and ACCA - reassurance that you have a team of experts 
supporting your business.

8
Regulation standards
Authorised by the PRA and regulated by the FCA and the PRA.9
Doing good business
Committed to CSR, ESG and DE&I standards. 10

https://irwell.co.uk/corporate-social-responsibility/


0344 892 0165

info@irwell.co.uk

www.irwell.co.uk 
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“I’m proud that I have such a 
dedicated and professional team 

working alongside me. I have huge 
respect for the experience and energy 
that they all bring to their roles. They 
know their stuff and work hard - but 

they’re also a great bunch of genuine, 
down-to-earth people.” 

Giles Reading, Chief Executive Officer

Follow us on LinkedIn and visit our Resources page to keep up to date 
with our news and views.


