
Claims Sync Bot

A bot designed to review Carrier Claim Reports provided in an Excel 

spreadsheet and cross-reference them with BMS Claim data. It rectifies 

BMS data to align with Carrier data if discrepancies are detected or 

validates the accuracy of existing BMS data. Subsequently, the bot 

produces a post-processing status report, indicating the status of each 

data entry, and delivers it to the designated contact person. 
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BPA Bot Specifications

gear Acturis
AMS / BMS

Human Stats

clock 10 min
Time
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Daily Operations / 
Human

calendar-check 600
Monthly Operations / 
1 FTE

Bot Stats

calendar-clock Scheduled
Trigger

square 250
Daily Operations / 
Machine

clock 5 min
Time

calendar-check 4000
Monthly Operations / 
Machine

Play Video

Bot Steps

Scans Claim Report from Carrier.


Perform a thorough comparison of the Claim Report with the BMS Data.


Identify any inconsistencies or discrepancies between the two sets of data.


Resolve these discrepancies by making necessary adjustments in the BMS to align with the Carrier's data.


Conclude the process by sending an email containing a comprehensive report of the entire procedure back to the designated 
point of contact.
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https://www.pathwayport.com/documents/Cert_ISMS_21555.pdf?t=1671174873
https://www.pathwayport.com/
https://iterro.wistia.com/medias/wi96016jut

