
As an established Motor Claims Management 
and Legal Expense Insurance provider for over 
10 years, United Legal Assistance knows what 
exceptional claims handling and service 
looks like. With a team of experienced directors 
and claims professionals with vast experience, 
we are dedicated to creating the best possible 
client claims journey.

 

Our success is evidenced by our provision of 
products and services to over 400 Insurance 
Brokers throughout the UK. With our 
market-leading online portal, which allows 
real-time claims tracking and add-on product 
sales, we are driving a forward-thinking 
end-to-end motor claims solution.

By choosing to partner with us, 
you will benefit from the following: 

• A full range of services following an 
accident, which are all managed in-house

• Access to market-leading Legal Expense 
add-on products, which are live on 
Acturis/SSP

• 24-hour, 365 days a-year reporting line, 
ensuring no clients are left roadside

• Dedicated claim handlers and 
account manager 

• Exceptional customer service, where 
the client is at the heart of all we do

• Real-time claims tracking portal 

• Access to white-labelled marketing 
packages


