AN INSURANCE PRODUCTTO
HELP FLEETS SAVE MONEY

PRICING THAT REWARDS SAFETY
Reduces premium over time

DIGITAL POLICY MANAGEMENT
Reduces admin costs

SAFETY COACHING

Reduces accidents

DIGITAL CLAIMS

Controls renewal costs
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PRICING THAT REWARDS SAFETY

PREMIUM REBATES (UP TO 10%)

By reporting claims quickly, driving safely, and maintaining a healthy Loss
Ratio, fleets can earn a Premium rebate of up to 10% at renewal.

DATA-DRIVEN RENEWALS

Flock leverages fleet telematics data to offer more competitive renewal
pricing for those fleets who demonstrate safer driving over time.

FLEXIBLE FINANCING

Fleets can choose to pay in full, bring in a premium finance provider, or
use Flock’s own financing solution (with a competitive interest rates).



DIGITAL POLICY MANAGEMENT

@ £XPORT FLEET SCHEDULE
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VEHICLE MANAGEMENT

Adding or removing vehicles from an
insurance policy takes three clicks. All
vehicles are automatically added to
the MID.

poLICY DOCUMENTS

Policy

02
INSURANCE DOCUMENTS

All important documents can be
accessed or downloaded instantly via
the Flock Portal.
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CUSTOMER SUPPORT

Flock experts are on hand at a
moment’s notice - either over the phone
or via Live Chat on our website.



SAFETY COACHING » FLOCK
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DIGITAL SAFETY INSIGHTS AND REPORTS ONE-TO-ONE SAFETY COACHING
Flock’s Portal provides Safety Insights, designed to Flock provides quarterly one-on-one Safety Review Meetings
help fleets reduce accidents and keep their vehicles on for fleets, run by our in-house team and with the buy-in of
the road. brokers.
Fleets can identify their most high-risk drivers, These sessions focus on Claims reporting, Safety Scores,
visualise and quantify risk in real time, and develop speeding, harsh events, and distractions. Key actions and

tactics to minimise accidents during the policy period. changes are identified and discussed.




DIGITAL CLAIMS

DAYSTO REPORT

8

MULTIPLE REPORTING
CHANNELS

Claims can be reported via QR
code stickers installed on
vehicles, online on Flock’s Portal
or on the phone by calling our
24/7 claims hotline.

ONLINE CLAIMS INSIGHTS

Details of claims, status and
impact on insurance are made
available on the Flock Portal in
real-time.
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REDUCED EXCESS
FOR EARLY REPORTING

Claims reported within 24 hours
benefit from a lowered excess,
dramatically reducing claims
costs for fleets.

IN-HOUSE CLAIMS TEAM

Flock’s in-house team monitors
all claims, and are available
directly to respond to any
customer queries at a moment'’s
notice.



TELEMATICS MADE EASY

Flock connected products use telematics technology to unlock its features

FOR ALREADY
CONNECTED FLEETS

Flock is compatible with most telematics
solutions in the UK.

Fleets provide data access consent, and Flock
integrates with the telematics provider in the
background.

FOR FLEETS
REQUIRING CONNECTIVITY

Flock provides complementary, easy-to-install
battery mount telematics devices.

The average fleet gets connected on the first
20 days of cover.
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DESIGNED FOR A WIDE RANGE OF FLEETS

COURIER
FLEETS

Including Amazon and
DPD delivery service
partners

WHAT IS COVERED
WITH FLOCK?
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OWN-GOODS
FLEETS

Such as contracts or
tradesmen, including
food distribution

CHOOSE YOUR
LEVEL OF COVER
Fully comp.,
third-party fire &
theft, or
third-party only

Access the latest version of our appetite guide on flockcover.com/appetite

SHORT-TERM
RENTAL FLEETS

Including car clubs and

by-the-day rental
services fleets

LONG-TERM
RENTAL FLEETS

Like Salary Sacrifice,
Leasing and
Subscription offerings

WINDSCREEN
REPLACEMENT
Either for a repair
or full
replacement of
windscreens

MEDICAL
EXPENSES

You or anyone in
the vehicle is
injured in an
accident

And much more...

UNAUTHORISED
USE OF VEHICLE
The liability to
others when the
vehicle is used
unauthorised
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TAXI

FLEETS

Including public and
private hire, and
replacement vehicle fleets

PERSONAL
BELONGINGS AND
KEYS

Damaged or
stolen due to
external events



SAFER FLEETS PAY LESS

Flock is on a mission to make the world
quantifiably safer.

We are committed to helping our fleets reduce
accidents and improve their performance, our
product is designed to support and reward fleets

that work with us.

Join us today.

flockcover.com
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