Voyc is an AI-powered conversation intelligence and compliance monitoring platform. Each month, Voyc reviews over 3 million calls, flags 40,000 for attention, and has helped over 900,000 customers across 83 UK finance firms.
On average these firms see their sales grow by £18,300 per month, protect their business by reducing risk by £11,600, and save £3,000 per month in QA time by automating 100% of call monitoting. Voyc is the only firm that delivers quick, actionable insights through customisable dashboards, scores calls against firms' exact compliance criteria, and brings over 8 years of financial services expertise, backed by industry awards. Voyc mission is to ensure every customer interaction is handled with consistency and care - to help rebuild trust in financial services. Voyc is trusted by Compliance, Sales and Operations Leaders as well as Managing Directors from over 83 firms. With 200% year-on-year growth in the UK alone, its rapid rise reflects growing demand for better customer service.
To learn more visit: https://voyc.ai/

