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A message from Stephen Long our
Claims & Operations Director at Covéa Insurance.

We know people depend on the things that keep
everyday life moving. When something goes wrong,
getting back to normal matters.

For us, support doesn’t start at the point of loss. We
focus on helping you stay ahead of risk with simple,
practical steps that reduce the chance of problems
happening in the first place — because the best
outcome is often the one you never have to claim for.
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From start to finish, we're
here to support you, every
step of the way.
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Keyless car entry protection

Faraday key pouch

Instant signal-blocking
protection for your car keys.
Just slip them inside the
pouch when not in use to stop
thieves in their tracks.

Effortless tracking

Discreet tracking device

No bigger than a credit card,
already activated and ready
to use. Simply place it in your
glovebox and download the
My Smart Object app. If the
worst happens, we'll be able
to locate your car quickly.
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SAY HELLO TO LEAKBOT

We provide a complimentary LeakBot to our
Private Clients. If a leak is detected,
LeakBot's specialist team step in to

diagnose the issue and arrange a
qualified engineer to find and fix it,
with no call-out charge

_— and no cost for the

leak repair itself.
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What is LeakBot?

A Wi-Fi device that clips onto the mains pipe in
minutes — no tools or plumbing experience needed.

Uses patented Thermi-Q® technology to detect
hidden leaks early.

Instantly alerts via smartphone if a leak is detected.

Exclusive Private Clients Benefits:

FREE LeakBot (worth £149)
No Escape of Water excess (if no prior claims)
Unlimited free Find & Fix repairs via LeakBot Ltd.

No premium increase at renewal following any
Escape of Water claims

Easy for clients to register and easy to install.






PROTECT YOUR CLIENTS
WITH OUR FLOOD ALERT SYSTEM

The Benefits:

For Your Clients: For Your Brokerage:

* Early predicted flood warnings » Enhanced service offering
« Personalised safety advice * Proactive touch point

* Reducedrisk of damage * Demonstrates your care

* “Theyeven..” moments * Surge management
How It Works -

Z ! 5 1 Flood alert received — we detect a flood risk

|"’*"“"\I :Z Data sent to you — you receive affected policy numbers, severity,
0 w addresses, and property details
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Notify your clients — This is a great opportunity for you to gain an
additional touch point with your client. Decide how to send alerts to
your clients, supported by our co-branded communications.

protect themselves and their belongings.
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MITIGATION GUIDES

We want to help your clients take preventative
measures to reduce risk. To support this, we've created
a suite of mitigation guides with practical steps and
recommendations that clients can follow.

From security enhancements to maintenance tips,
each guide is designed to provide clear, actionable
advice to help safeguard what matters most.

Clear advice for peace of mind and lasting protection.
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