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A message from Keith Hector our
Commercial Lines Director at Covéa Insurance.

At Covéa Insurance, we're proud to support brokers with a
Commercial Lines proposition that's built around your clients’
needs, not ours.

SMEs come in all shapes and sizes, and we know you need
flexibility, speed and confidence when placing cover. That's
why our approach is centred on strong relationships, flexible
delivery and exceptional service, that is delivered by experts
who understand your world.

We're here to help you grow
your business, today and for
the long term.
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Strong Relationships

We build long-term partnerships based on trust and
shared goals. You'll have direct access to decision-
makers and a team that’'s committed to helping your
business grow — no box-ticking, just real support.

Exceptional Service

Service is where we stand out. From placing risks

to handling claims, our expert team is responsive,
knowledgeable and genuinely helpful — making sure
you and your clients feel looked after at every step.

Flexible Delivery

We offer flexible ways to trade, with expert
underwriters, smart digital tools and tailored
solutions that move with your clients. However
you work, we'll fit around you — not the other
way around.
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At Covéa Insurance, we help brokers deliver real value through expert underwriting,
dependable service, and flexible cover.

Our broad range of commercial products, =
fromm Combined and Packages to Motor =
Trade and Fleet — is delivered through strong
broker partnerships, empowered
decision-makers, and a commitment to
tailored, long-term support.

DEBBIE GORLAY L

Director of Commercial N
Underwriting, Covéa Insurance 4



Commercial Combined

Two routes. One goal.
Complete cover for growing commercial clients.

Our Combined proposition gives brokers flexible, scalable protection for UK SMEs
— whether you're trading manually via our Excel Business Combined product or
digitally through our eCCl platform. Built to cover core risks like property damage,
liability, and business interruption, both options are underpinned by expert
underwriting, practical add-ons, and 24/7 claims and legal support.

Choose the route that suits your client and trading preference:

- Excel Business Combined — traditional placement, tailored for growing SMEs
and more complex or bespoke risks

eccCl (eTrade Commercial Combined Insurance) — fast, efficient cover placed
via eTrade platforms, ideal for standard SME profiles

10



Motor Fleet

Fleet that delivers.
Fromm 3 — 25 vehicles.

Our Motor Fleet policy gives brokers
the tools to protect their clients’
business-critical vehicles with
confidence. Designed for businesses
operating fleets of cars, vans,

and light commmercial vehicles, it
combines essential core cover with
powerful extensions and responsive
claims support. Whether clients run a
handful of vans or a full mixed fleet,
our policy delivers robust protection —
including comprehensive, third party
fire & theft, or third party only options.

Backed by expert handlers, 24/7
accident response, and clear driver-
based rating, it's built for businesses
that rely on their vehicles — and
brokers who need cover they can
trust to perform.
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Motor Trade

Flexible Motor Trade insurance for every kind
of business.

Our Motor Trade range is designed to meet the varied needs of the industry

- from part-time traders working from home to large, multi-site operations.
Whether your clients need cover for road risks, internal risks or a fully combined
solution, each product offers tailored protection backed by market-leading
expertise. With flexible options, clear wordings and strong service support, we
help brokers provide dependable, fit-for-purpose cover to motor traders at every
stage of their business journey.




Packages

Smarter cover. Simpler trading.
One Proposition — tailored to two core sectors.

Our Packages proposition brings together two ready-made solutions designed for
retail based (including salons), office based and surgery based businesses that
keep our high streets and professional sectors running.

Whether your client is retailing flowers or providing consulting for professional
clients, our Packaged products deliver flexible, robust protection, with a broad
range of standard covers and valuable optional extras.

Retail & Salons — designed for small businesses and independent retailers
covering a range of retail & salon based trades and sectors.

Offices & Surgeries — designed for professional clerical, consultancy based
businesses as well as surgery based business and practices.
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B Pro perty
S Oowners

One portfolio. Three powerful products.
Expertly built around your clients needs.

We know your clients come in all shapes and sizes, from single-property landlords
to professional investors managing multi-site portfolios. That's why we offer a
comprehensive range of Property Owners products designed to flex around their
needs, and support yours.

With three distinct products under one roof, you can offer tailored, reliable
protection that covers the essentials — buildings, landlords’ contents, loss of rent,
and liability — plus valuable extras like legal expenses, terrorism, and cover for
illegal activities or unauthorised utility use.

Each policy is underpinned by responsive claims support, risk-aware underwriting,
and practical extensions designed for real-world landlord challenges.
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Trades & Professions

Two flexible products. One clear proposition. All-round
protection for hands-on and office-based clients.

No two businesses work the same way. That's why our Trades and Professions
policies are built to reflect the real-world risks of both manual and service-based
work — from sole traders and consultants to small teams across the UK.

Whether your client is out on site with tools in hand, or running a business from
a laptop, we've got them covered with tailored, modular cover options that are
designed for how they work.

Trades — designed for contractors, builders, decorators and other manual trades.

Professionals — built for office based and service-led businesses, from
consultants to self-employed creatives.




A trading model built around you

/V\./\\ Whether you place business through our regional team,
Hﬂ“ Uﬂ[l D eTrade, or schemes, our proposition flexes around
[I [[D I][“] '] your model. We're investing in pricing tools, data, and
- product development to expand eTrade capability and

& support larger SME risks.

Smarter tenders, stronger rollovers

We've refined our approach to tenders and account
consolidations to help you win. When a rollover

is agreed, all enquiries are logged as exclusive,
safeguarding your work.

Relationships that matter
At Covéa Insurance, relationships are everything.

Our regional trading model, visible leadership, and
One Distribution approach mean you have a single
point of contact, making it easier to trade and deliver
consistently for your clients.
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Our dedicated SME Expert
Underwriters are here to
give you the edge.

Head of Commercial
Lines Distribution,
Covéa Insurance




Our claims approach isn’t built around
process - it's built around people.




Speed

We work closely with clients,
suppliers, and loss adjusters to
understand specific needs and
solve problems together.

Collaboration

We aim to get clients
operational again as soon as
possible. Minimising disruption
is central to our approach.

Delivery

Where appropriate, we design
innovative solutions to minimise
business interruption and
personal inconvenience.

JAMIE

Head of Claims,
Covéa Insurance
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Our one-quote-to-market approach gives you exclusivity and a true edge.

We've always been selective in our underwritten business, partnering with a limited
number of brokers. This strategy builds on that exclusivity by ensuring terms are
offered to one broker only, nationally, for each risk.

We value early engagement and open discussions. Our teams will review every
presentation carefully before providing exclusive terms.

To hear more about this approach, please reach out to us.
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When we talk about SMEs, we mean more than just micro or small businesses — our
products are built to flex as your clients grow and their businesses expand.

We can cater for
clients right up to

43 MILLION " 250
turnover ﬁﬁﬁ mm

Whether regionally trading, through volume, eTraded, or schemes, we're here to
work with you to find the right solution.

and cover

Get in touch — we look forward to starting the conversation and doing business
with you!

- ———— -




Lee Venamore

Head of Commercial Lines Distribution
07590 441 473
lee.venamore@coveainsurance.co.uk

Britt Gillott
Regional Sales & Distribution Manager
07921 802 568
brittany.gillott@coveainsurance.co.uk

James Payne

Regional Sales & Distribution Manager
07734 567 548
james.payne@coveainsurance.co.uk

Mike Brooke
Strategic Distribution Manager

07990 570105
michael.brooke@coveainsurance.co.uk




Steph Ivil

Strategic Distribution Manager
07725 477 072
stephanie.ivil@coveainsurance.co.uk

Jack Trennery
Senior Manager eTrade Platform Development
jack.trennery@coveainsurance.co.uk

Sometimes, the
right cover starts
with the right
conversation.
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